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Annual Review of the Academic Manual

The LSHTM Academic Manual was introduced in 2019-20 bringing together all
the academic regulations and procedures which constitute LSHTM's framework
for quality and standards for credit-bearing taught provision, research degrees
and special programmes. The Academic Manual consists of 11 Chapters all of
which are reviewed annually and published as separate documents on LSHTM
website together with a summary of amendments. With the exception of most
minor editorial changes (e.g. typos, formatting and spelling or grammatical
corrections), all revisions and amendments are noted and approved by Senate
before the start of each academic year.

This document is available electronically, along with copies of relevant
forms, on the Quality & Academic Standards webpages.

Note: LSHTM has made some changes recently to role titles and responsibilities
and will continue this work this academic year (2024/25). While this is ongoing, in
each chapter where the following role title is referenced, please read ‘or nominee’.
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requirements, which can be found in LSHTM's Postgraduate Taught
Admissions Policy.

8b.2.2 Application for admission to a programme and registration shall be
undertaken in accordance with procedures specified by LSHTM and the
University of London Worldwide.

8b.2.3 Satisfaction of the criteria referred to in paragraphs 8b.2.1 to 8b.2.2
does not guarantee admission to LSHTM and the University of London
Worldwide.

8b.2.4 Further to these regulations, LSHTM and the University of London
Worldwide have a separate Postgraduate Taught Admissions Policy and
English Language Requirements Policy.

8b.3 Registration for Distance Learning Programmes

8b.3.1 Refer to the Registration section within the University of London General
Regulations.

8b.4 Assessment and Award Scheme

8b.4.11n the context of these r
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Measure the achievement of specified learning outcomes in a valid,
robust, reliable and fair way.

Identify whether each student has attained a minimum level of
achievement necessary to pass the programme or module, and
identify those who fail to achieve that level.

Support desirable learning strategies, including to focus learning on
the important aspects of each programme or module and provide a
means of encouragement.

Provide feedback on performance so that learning may improve.

Interfere as little as possible with other important, but ungraded,
aspects of students’ educational experience.

8b.4.3LSHTM postgraduate taught programme assessment will test a range of
knowledge and skills at Level 7 of the Higher Education Qualifications
Framework for England, the Office for Students (OfS’) Sector Recognised

Standards, and the Master's Degree Characteristics Statement — testing
and rewarding critical appreciation and the ability to apply what has been
learnt, rather than the passive reproduction of memorised facts.

8b.4.4

At LSHTM assessment is an integrated learning experience and not

used merely as a grading process. In line with the wider Higher Education
sector, LSHTM uses both summative and formative assessment to
support learning:

1l

Formative assessments result in feedback on a student’s
performance and is designed to help them learn more effectively and
to maintain and improve their progress. Marks given to formative
assessments do not contribute to any credit or the final mark, grade or
class of degree awarded to the student.

Summative assessment is a formal assessment of a student’s work
which contributes to the final result.

8b.4.5 Assessment reflects the intended learning outcomes and content of each
programme or module, and cover both essential outcomes and the range
of potential learning that students may be expected to demonstrate. Key
details about assessment methods and requirements are set out in
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programme specifications for each award-bearing programme, and in
module specifications for modules.

8b.4.6 Assessment grading will be criterion-referenced, testing achievement
against a specified set of abilities, skills and behaviours). Sufficient
information about grading criteria is made available with each assessment
task so as to give both students and markers a broad understanding of
what is required to pass or do well.

8b.4.7 Grading criteria should ensure that all students achieving a minimum
standard will pass the relevant programme or module, subject to full
participation.

8b.4.8 Feedback to students about in-course assessment performance is
provided to students in sufficient detail to help students learn and
improve for the future.

8b.4.9 The assessment process is subject to rigorous quality assurance
procedures, including moderation by nominated internal moderators and
sampling by External Examiners.

8b.4.10 Any suspected assessment irregularities (including, plagiarism,
cheating or fraud, as defined by LSHTM) will be subject to procedures and
penalties as detailed in the Plagiarism and Assessment Irregularities Policy
in Chapter 7, General Academic Regulations of the LSHTM Academic
Manual.

8b.4.11 Where assessment of individual students has been affected by
unforeseen extenuating circumstances, this should be taken into account
according to the procedures set out in the Extenuating Circumstances
Policy in Chapter 7 of the LSHTM Academic Manual.

8b.4.12 Students who fail assessments such that they fail to gain credits for
a relevant module or degree element should be granted a re-sit
opportunity by the relevant Board of Examiners in line with the Re-sits
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Policy for Distance Learning Students detailed in section 8b.9.11 of this
chapter.

Assessment structures and methods

8b.4.13 LSHTM operates a credit system covering the bulk of award-bearing
and modular provision. Under this, credits are gained for passing
individual modules or degree elements. Degree awards are determined
on the basis of accumulating the required number of credits as specified
in Chapter 2, Qualifications and Taught Credit Framework of the LSHTM
Academic Manual.

8b.4.14 For degrees delivered by DL all programmes offer awards of Master
of Science (MSc), Postgraduate Diploma (PGDip), and Postgraduate
Certificate (PGCert).

8b
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8b.4.19 Marking schemes

More detailed criteria (‘marking schemes’) may be set for individual
assessments to enable the placing of assessment in each grade category.
The descriptors in Table 1 are intended as a general reference point to
ensure consistency, but more specific requirements may differ from
assessment to assessment.

8b.4.20 Blind Double-marking

All summative assessed work will be blind double-marked and any
discrepancies between markers resolved before a grade is agreed. Pairs
of markers must agree any grades which are formally reported to
students.

8b
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8b.4.23 Grades for modules overall

Percentage or numeric marking schemes may be used for some elements
of work. In such cases, percentages or numeric mark totals should be
converted to a GP on the standard scale, which can be taken forward for
combination with other GPs or GPAs. (See Table 3 for the conversion table
used by Clinical Trials.)

8b.4.24 Exam Boards must approve specific marking schemes for each
assessment at the point where the exam questions or assessments are
approved.

8b.4.25 Where an assessment question is being marked with an overall integer
GP, if the two markers have awarded different grades, then the
difference must be reconciled by discussion between them, not in some
way averaged away.

8b.4.26 Where a numeric marking scheme is used, and the exam paper marking
scheme requires that an integer GP be awarded for the question, the two
markers will agree an integer grade for each question.

8b.4.27 In some cases marking schemes may specify that individual exam
questions
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8b.4.29

8b.4.30

8b.4.31

8b.4.32

8b.4.33

8b.4.34

8b.4.35

Regulations

Where a module has changed assessment method and students
registered in a previous year for the module have not completed all sub-
components of assessment for the module or are required to resit
some/all of the module assessment, such students will normally be
required to sit the assessment method set in the year they first entered
to be examined in the module.

Project Reports

MSc projects (assessed wholly by a Project Report) will be marked by
two markers who will award an agreed GP (5, 4, 3, 2, 1 or 0).

MSc projects for Infectious Diseases will be marked using a 3
subcomponent marking scheme. The average of the three agreed
subcomponent marks will be the final GPA

For the MSc EP programme, the additional qualifying examination
EPMA400 (Final Examination) will be marked by an unseen written
paper as set out in paragraph 8b.4.24 above.

In order to gain credits for a particular award component, students
must normally pass that component with an overall GP or GPA of at
least 2.00. Otherwise, credit may only be awarded using the credit
compensation rules detailed in the Award Scheme (Chapter 2).
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an alternative elective module, as outlined in paragraph 8b.9.11.2
below in order to gain credit.
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8b.5.3 The Board of Examiners may permit the use of books, notes,
instruments or other materials or aids in specific examinations
(written, practical, oral or similar). If this is permitted the
requirements will be set out in the instructions for the examination.
Upon entry to the examination room, all other belongings (including
bags and coats) not expressly permitted for the exam must be
placed at the front or side of the examination room well away from
the students and in sight of the invigilators.

8b.5.4 Except as provided in paragraph 8b.5.3 above, no books,
notes, instruments or other materials or aids whatsoever may be
introduced into an examination room or be handled or consulted
during an examination. Any such materials or aids in the possession
of the student on entry to the examination room must be deposited
immediately with the Invigilatoust be deposited
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own and any quotation from the published or unpublished works of
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8b.6.1.3 Modules which are run primarily as part of a non-Master's programme
and which do not form part of the main module portfolio should also
follow the approach outlined in this policy. If individual programme
regulations make a different approach more appropriate, this should be
specifically agreed by the relevant Board of Examiners and the Senate
Postgraduate Taught Committee (SPGTC).

8b.6.2 MARKING POLICY

8b.6.2.1 All staff involved in the moderation process should be aware of the
LSHTM's marking practices and procedures.

8b.6.2.2 Board of Examiners’ responsibilities for individual modules: Each
module has been allocated to a Board of Examiners, to take responsibility
for assuring the standard and practice of assessment on the module
including assessment setting). The allocation of modules to Boards is
agreed annually by the SPGTC, and details for the current academic year
can be found here._Individual Intensive modules may be taken by students
from across a number of programmes, but will be allocated to one named
Board of Examiners (even if the module is seen as equally core to other
programmes). DL modules are generally moderated by the Board for the
programme to which the module code prefix refers.

8b.6.2.3 Reconciliation of grades: All assessments are marked by a first and
second marker, with the first marker responsible for compiling feedback.
When the first and second markers disagree about the grade to be given
to a particular piece of work or question, then the differences must be
reconciled by discussion between them, and not averaged away. It is
considered that through discussion the true benefits of blind double
marking — ensuring that every grade awarded truly represents the quality
of the work submitted — can be obtained. Where the first and s1 OEET30 G[ )jd3belTIE.s
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the event that the first and second marker are still unable to agree a mark,
even after consulting with a senior marker, the Exam Board Chair should
be advised of the impasse and the Chair will take the final decision on the
mark to be awarded.

8b.6.2.4 Moderation of grades: For modules which include a specific
summative assessment, when all work has been graded it is the
responsibility of the appointed Board of Examiners to moderate the
grades. As detailed at paragraphs 8b.6.6.2 and 8b.6.7.1 below, under
‘Action by Moderators, this entails:

i) Reviewing the assessment task, marking guidelines and grading
criteria.

i) Reviewing a sample of assessed work.

i) Reviewing the distribution of grades for the module as a whole.
iv)
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who is another member of the Board of Examiners, of the different
modules under their remit. This is to ensure an appropriate spread of
workload, so as not to overburden individual members of the Board, and
to ensure that modules are reviewed by a subject expert.

8b.6.3.3 Role and responsibilities of Moderators: Moderators’ specific
responsibilities are to scrutinise the consistency and standard of
assessment marking for both assessed assignment scripts and exam
scripts from their designated module(s).

f Moderators may not alter marks. Moderator may make
recommendations to the Board of Examiners to revisit marking if they
have sufficient justification for doing so.

' The role of the Moderator does not in any way replace the
responsibilities of the Board of Examiners or External Examiners, who
still have ultimate oversight of all assessments for a programme so as
to assure overall standards. Rather, moderation provides a mechanism
for thorough quality assurance of assessment, at the same time
spreading the workload amongst a number of individuals.

8b.6.3.4 Moderation timescales: DL module moderation is expected to be
completed between the end of exam marking and the Boards of
Examiners sitting in July or in the autumn to ratify module grades.
While this is a short window, it is generally consistent with deadlines for
Intensive modules.

' Moderation should ideally be completed before meetings of any Board
of Examiners for programmes that included students who took the
module assessments that year; and should always be completed
ahead of the meeting of the Board responsible for the module.

f Moderation of DL coursework assignments may be undertaken
separately from, and ahead of, moderation of DL exam scripts. This
can help reduce the workload required during the peak period
between exams and Board of Examiners meetings.

8b.6.4 NOMINATIONS OF MODERATORS FOR DL MODULES
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8b.6.5.8 Penalties for a late submission of assessment will be applied to all
summative assessments, both module assessments and projects that do
not meet either the standard deadline or extended deadline (as outlined
in any learning support agreements), and prior to any extenuating
circumstances being considered.

8b.6.5.9 For assessments that are submitted late the following penalties will be
applied by the Taught Programme Directors (TPDs).

f  Assessments that are < 48 hours will be marked and graded using the
full GP criteria and 1 grade point will be deducted;

 Assessments that are over 48 hours late will not be accepted and the
student will be required to submit a new assessment for the module
the following year or a later year;

 Projects submitted over 48 hours late by students in their second year
of the project will not be accepted and will count as an attempt. A zero
grade will be awarded. The student will be required to re-submit their
project as a resit.

8b.6.5.10 Action by MOs — monitoring grades: Grades entered via the AMS will
flow through to the DL student database. The Distance Learning Team,
within the Programme Administration Office will ensure systems allow
MOs to be kept informed of provisional module marks as they come in
over the course of the year, and/or to be able to review up-to-date lists of
grades at any point.

' Unlike for Intensive programmes, DL MOs are not expected to conduct
preliminary checks before students are sent their provisional grades.
This is due to the large number of assignments involved, and the fact
that these are marked and fed back to students as they come in rather
than being held until a set point after the assignment deadline.

f Itis considered good practice for MOs review samples of assessment
feedback written by markers — particularly new markers — to assure its
quality and consistency. This may be done before final agreed
feedback is uploaded to the AMS and made available to students.

I Provisional grades along with feedback is returned to students for
assessed assignments. Students will not receive individual feedback on
their performance in examinations.
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8b.6.5.11 Disseminating grades to students: Students will be able to access
their provisional grades and assessment feedback (as written by first-
markers) via the AMS.

8b.6.5.12 All module marking should normally be completed, so that overall
module grades are available for each student who has completed the
necessary assessments, usually within 4-6 weeks of the last exam or hand-
in deadline. All materials required for moderation should thus be available
within three weeks of this date, and be forwarded to the relevant
Moderator as soon as possible thereafter.

f Provisional grades along with feedback is returned to students for
assessed assignments. Students will not receive individual feedback on
their performance in time-limited assessment/examinations.

8b.6.6 MODERATION PROCEDURE FOR DL MODULES

8b.6.6.1
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such a request, the Programme Administration Manager should report
back on this to the Moderator.

8b.6.6.2 Action by Moderator: The moderation process, namely scrutiny and
confirmation by the Moderator, may be divided into five distinct tasks as
follows:

Moderators should review the distribution of grades for the module.
As outlined in the Code of Practice on Assessment, if this deviates
significantly from other grade distributions at Programme or LSHTM
level, this should be considered in more depth - to confirm that the
marks given are indeed in line with LSHTM criteria. For comparative
purposes, the Distance Learning Team within the Programme
Administration Office should supply longitudinal data for the most
recent five years, at least for the LSHTM as a whole.

More extensive information is also available from Head of Programme
Administration on request, e.g. for individual modules or groups of
modules.

i) Moderators should also review the sample of assessed work. If
there are any queries, or if grades are difficult to understand,
Moderators may wish to discuss matters with the MO.

i) Moderators may recommend the re-marking and re-grading of the
assessed work. Any re-marking must be equitable, and the work of
all students who may have been similarly affected should be
reviewed for potential re-marking, whilst ensuring that no student
is disadvantaged by this process. However, it is not necessary to
revisit all module grades if the issue identified will not affect all
students. For modules, re-marking should normally be done by
MOs in the first instance, or other marking staff designated by them
in the second instance. The Moderator should consult with the MO
to understand the actions taken before ratifying any re-marking.

i) Moderators should affirm the appropriateness of the
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' Whether the assessment task was of reasonable scope,
expecting neither too much nor too little, and well-matched to
the credit value of the module.

' Whether instructions to students were consistent with the task
and grading criteria, so as to give students a clear idea of what
was expected in order to get a specific grade.

f Whether marking guidelines were sufficiently clear to guide
markers in determining a student's grade.

iv) Moderators should then complete and sign the Moderator’s
Report form and return it to the appropriate TPD.

f For DL modules, moderation is intended to act as a quality
assurance check on the consistency, standard and validity of
marking — but note that it does not change the status of relevant
grades from ‘provisional’ to ‘confirmed’. Module grades should
not be confirmed prior to the Boards of Examiners.

f Since many DL modules are assessed through substantive
module exams in addition to coursework, final module grades
should only be confirmed at the Board of Examiners’ meetings
and may still be subject to alteration by the Board at that point.
Once grades have been confirmed by the designated Board
of Examiners, they may not be subsequently altered by
either this or any other Board.

8b.6.6.3 Moderation deadline: As noted earlier, moderation is expected to be
completed between the end of exam marking and Boards of Examiners
sitting in July to ratify module grades, although coursework assignments
may be moderated earlier.

f The deadline for the completion of moderation for DL modules is
a week prior to the Board of Examiners or pre-
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possible, Moderators should attend relevant interim Board of Examiners’
meetings. Moderators’ reports do not need to have been countersigned
by TPDs before being seen by Boards of Examiners.

8b.6.7.2 Action by TPDs:
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shall report to UoLW and LSHTM each year, and shall comment
specifically on the validity and integrity of the assessment process and the
standard of student attainment.

8h.8.3 Each Board of Exa
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f One or more External Examiners who help to provide specific external
confirmation about academic standards and the rigour of assessment
processes;

1 Further Internal Examiners (staff members) who are involved in setting
exam questions, marking all types of assessed work, and take part in
final Board meetings.

8b.8.9 Assessors may be appointed to assist Exam Boards in the setting,
conducting and marking of assessments. They are not Exam Board
members and cannot confirm grades or ratify awards.

General Appointment Criteria

8b.8.10The Chair, Deputy Chair and Internal Examiners should be members of
LSHTM staff, including honorary staff. The Director, Faculty Deans, Pro-
Director of Education, Associate Deans of Education and Faculty Taught
Programme Directors (TPDs) cannot serve as Chair, Deputy Chair or
Internal Examiners.

8b.8.11 Staff should normally only hold one appointment as an Exam Board
Chair at any given time unless there are good reasons (e.g. chairing
several Exam Boards in parallel due to strong academic linkages). Exam
Boards will usually be set up so that linked qualifications are covered by
a single Board.

8b.8.12 Staff may serve as Internal Examiners of multiple Exam Boards at the
same time.

8b.8.13The number of examiners appointed to an Exam Board, including
External Examiners, should be at least the minimum sufficient to set,
manage and scrutinise the relevant assessments efficiently.

8b.8.14 Appointments of External Examiners must conform to the criteria given
in the External Examiner Appointment Criteria given in Chapter 5,
External Expertise of the LSHTM Academic Manual.
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Conflict of Interest

8b.8.15 Any Exam Board member (including Chairs and External Examiners),
Assessor, or other member of staff or persons contracted to work in
any way with LSHTM assessment or Exam Board processes must advise
the Head of LSHTM Registry and UoLW of any conflict(s) of interest in
this regard, as soon as they become aware of any conflict.

8b.8.16 Conflicts of interest would include having a family or personal
relationship with any candidate on a Programme with which staff may
be involved; being simultaneously employed or contracted by LSHTM
and registered part-time for a Programme assessed via LSHTM; etc.

8b.8.17 Detailed criteria regarding conflicts of interest in External Examiner
appointments are set out in
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8b.8.25 New External Examiners: The Exam Board Chair should be mindful of the
External Examiner’s tenure and be proactive in sourcing replacements.
The appointment procedure for prospective External Examiners is set
out in Chapter 5 of the LSHTM Academic Manual. The Exam Board Chair
may require support from the Programme Director and Dean of Faculty
in this procedure and it is recommended that any nominees are
approached informally in the first instance.

8b.8.26 The Quality & Academic Standards office have oversight of the
nomination, approval and appointment procedure for External
Examiners (for more information please see Chapter 5 of the LSHTM
Academic Manual);

8b.8.27 Note on endorsing and approving nominations; the following must be
scrutinised:

' Whether the proposed members of the Exam Board, including Chairs
and External Examiners, are academically appropriate and competent
to examine the programme, in terms of the subject area and the level
of the qualifications concerned (consistent with the national
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8b.8.29 Confirmation that all Boards have been appointed should be reported to
the next meetings of SPGTC and Senate, noting that External Examiner
appointments meet all the criteria set out in the Appointment Criteria.

Updates to Exam Board Membership in-year

8b.8.30Changes to Exam Board membership may occur during the year as staff
join or leave LSHTM or their commitments changes. Ex-officio members
shall cease to be members on vacation of the relevant office.

8b.8.31The Assessment Manager (Registry) must be informed immediately
whenever membership changes are prompted or proposed. This will be
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ii. Receive confirmation that External Examiners have reviewed sample
exam and project work, as well as sample module work. Associated
External Examiner Forms may be tabled.

iii.  Review any relevant data on grade distributions, which may further
inform any decisions about scaling of grades.

iv. Confirm all relevant grades not previously confirmed.

v. Note any penalties to grades as reported to the Board of Examiners
and in accordance with the penalty regulations in section 8b.9.9.

vi.  Follow the rules on Compensation in section 8b.9.8 of this chapter

8b.9.4 Review and ratification of awards

i.  The grades sheet will include a provisional list of distinctions, merits,
passes and fails for the degree(s) overall, determined according to the
Taught Programme Regulations. Further to this:

ii.  The Chair and External Examiner(s) should recommend final
classifications for candidates in a borderline range. Reasons should be
given and recorded, and be ratified by the full Board.

iii.  The Board should decide on any candidates to be awarded a prize in line
with set criteria for each prize.

8b.9.5 The number of credits that must be obtained to achieve each award
is outlined in Table 5.

Table 5: Number of credits required for an award

Award Number of credits
required

Postgraduate Certificate 60

Postgraduate Diploma 120

MSc 180

8b.9.6 For an award to be made, credits must be gained from an approved list of
required components. These are listed in the detailed Programme
Regulations.
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8b.9.7 Where a student has gained more than the requisite amount of credits for
an award, the set of components with the best grades should normally be
included in the final award GPA.

8h.9.8. The final award classification should then be determined as outlined in
Table 7:

8b.9.7 Final award classification rules

8b.9.7.1 Where all elements of an award have been completed and any
compensation rules applied, an ‘award GPA'’ should be calculated to
assess eligibility for an award with distinction or merit. The relevant
formulae for different programmes and awards are outlined in Chapter 2
Academic Manual Award Schemes. :

Table 7: Determination of final award classification
Award GPA Classification
2.00-3.84 Pass
3.85-4.29 Merit
4.30-5.00 Distinction

8b.9.7.2 Exit awards on expiry of registration

8b.9.7.3 If a student’s registration expires and is not renewed before they have
completed the award they initially registered for, the Exam Board should
consider whether they satisfy the requirements for an alternative award
(e.g. a PGDip or PGCert) and award this accordingly.

8b.9.7.4 Progression rules governing how and when students may proceed
through different stages of their programme and be given permission to
study further or elective modules, or transfer to another award within the
programme, are set out in the Detailed Regulations.
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8b.9.11.6 For distance learning (DL) programmes, the re-sits regulations should
also be consistent with the requirements of the University of London
Worldwide Guidelines for Examinations.

8b.9.11.7 Re-sit/resubmission will normally take place at the next available
opportunity. This may vary depending on the nature of the task (e.g.
coursework or exam), and the type and mode of provision. Students will
be required to re-register for the relevant module re-sit/resubmission
even if the same file is submitted, e.g., when the project fails due to a late
submission penalty only.

8b.9.11.8 Students will be clearly notified of re-sit requirements or options, being
given suitable advance notice of key dates and deadlines. Students who
have options about what or when to re-sit may receive guidance on this
from relevant staff.

8b.9.11.9 Assessments which have been passed may not be re-sat. Students may
not re-sit/resubmit an assessment component or sub-component
(whatever its mark) if they have passed the programme overall.

8b.9.11.10 Students taking a re-sit/resubmission assessment shall be bound by
the regulations which were in force at the time of the first attempt of the
assessment.

8b.9.11.11 The resit/resubmission will be marked using the full GP range.
Grades will be reconciled in line with standard blind double-marking
practice and timescales.

8b.9.11.12 The Board of Examiners will consider and ratify resit/resubmission
assessments at the next meeting or Chair’'s Action may be taken to ratify
any final awards to students. External Examiners should have the
opportunity to participate in this
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8b.9.11.13 Registration Periods:

The minimum and maximum periods of registration to complete the
programme from the student’s effective date of registration are:

bearing module

Degree Minimum Maximum
MSc Two years Five years
PG Dip Two years Five years
PG Cert One year Five years
Individual credit One year Two years

8b.9.11.14 Re-
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8b.11 Revoking Awards

8b.11.1 The Chair of Senate may, on behalf of the Council of the University
or Senate of LSHTM, revoke any Degree or Diploma granted by LSHTM if it
shall be discovered at any time and proved to the satisfaction of LSHTM
that:

a) There was an administrative error in the award made under the
procedures required by the Standing Orders of Council to regulate the
conduct of Master’s, Diploma and Certificate programmes;

b) Subsequent to an award, a Board of Examiners, having taken into
account information which was unavailable at the time its decision was
made, determines that a student’s classification should be altered; or

¢) That in exceptional circumstances, the award should be revoked for
any other good cause, after consultation with the Director of Education
Services.
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