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LSHTM Teaching Policies 
 

STUDENT FEEDBACK CODE OF PRACTICE 
 
Note about this Code of Practice 

 This document sets out School policy and recommended practice for collecting and following 
up on feedback from students about their experience at the School. Generally this means 
feedback collected from students through surveys, questionnaires, discussion sessions, etc. 
Such exercises are often referred to as „evaluations‟ (but should not be confused with 
assessment mechanisms).  

 The guidance here is intended to be applicable for all types of provision, across both London-
based and Distance Learning programmes including Masters degrees, modules, award-bearing 
Diploma and Certificate courses, non-award-bearing short courses, and research degrees.  

 The document is divided up into sub-sections for different types of provision (e.g. face-to-face 
modules, distance learning courses, etc.) so that interested parties like Module Organisers or 
Course Directors can see information relevant to them grouped together in one place.  

 
Related Codes of Practice 

 Staff should make themselves aware of other relevant Codes of Practice, including those on 
Annual Monitoring (which covers how student feedback should be integrated into annual 
reporting and action-planning), Assessment, Tutoring and Module and Course Management 
(which cover items including feedback from staff to students, e.g. about assessed work – again 
this should not be confused with „student feedback‟ in the sense otherwise used below). 
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14. Following up feedback: Module Organisers have primary responsibility for following up on 
any feedback received about their module.  

 The comments and intended actions Module Organisers set out in their „Annual Module 
Report and Action Plan‟ should be informed by the full range of student feedback received 
(including reading through the full set of evaluation forms). 

 Student views may be discussed further when considering the AMRAP form at relevant 
Faculty Teaching Committees. Individual Course Committees may also wish to review 
feedback and reports from specific modules. 

 
15. Timing for reporting: AMRAP forms for face-to-face modules should normally be considered 

at Faculty Teaching Committees as follows (or as close as meeting scheduling allows): 

 Term 1 modules – early in term 2. 

 Term 2 C-slot modules – late in term 2 or early in term 3. 

 Term 2 D-slot modules – early in term 3. 

 Term 3 E-slot modules – late in term 3 or early in term 1 of the next academic year. 
 
Evaluation of distance learning modules 
16. Approach and questionnaire: Distance learning modules should not normally be evaluated 

on an individual basis. Rather, it is recommended that a single end-of-year DL student survey 
(as described later in this document) should integrate module evaluation – offering students the 
opportunity to give a satisfaction rating and comments for each individual module they took 
during the year – with evaluation of courses and students‟ overall study experience. Such 
surveys should normally be delivered online. 

 
17. Timing of evaluation: As described later in this document, DL surveys are generally expected 

to take place in the summer period (July to early August) after June exams have finished. 
 
18. Collating feedback: Results will be collated centrally by the Quality & Management team. 

 Feedback about individual modules (both quantitative data and qualitative comments) will 
be provided to Module Organisers.  

 This will become an annex to the „Annual Module Report and Action Plan‟ (AMRAP form) 
which the Module Organiser must complete for the module, and will be published to staff 
and students.  

 
19. Following up feedback: Module Organisers have primary responsibility for following up on 

any feedback received about their module.  

 This includes not just outputs from the end-of-year survey, but any other feedback received 
through the year which has been collected in a structured way (e.g. via a VLE discussion 
board conference).  

 The comments and intended actions Module Organisers set out in their „Annual Module 
Report and Action Plan‟ should be informed by this full range of student feedback.  

 Student views may be further discussed at the relevant Course Committee and/or Faculty 
Teaching Committee when considering the AMRAP form. 

 
20. Timing for reporting: AMRAP forms for DL modules should normally be considered at Faculty 

Teaching Committees either in term 3 or early in term 2 of the next academic year. 
 
Feedback on award-bearing courses 
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 For courses which have undergone major changes or are new, it may be appropriate to 
amend standard approaches, e.g. asking further specific questions.  

 
22. Other award-bearing courses such as Certificates should gather feedback on broadly the 

same basis, but varying practice as appropriate depending on the nature and timescale of the 
course (note that the guidance presented below is most applicable to MSc courses). 

 
23. Feedback received through other ad-hoc channels should be recorded or held more 

systematically where this is warranted. This might include notable items raised by students in 
person, by email, or through systems such as virtual learning environments (VLE discussion 
boards being a particularly important source of additional feedback for distance learning 
courses). Course Directors should work with Course Administrators, Module Organisers, tutors 
and other relevant staff to ensure that clear systems are in place for dealing with such issues 
where they arise. 

 
24. Reporting and acting on student feedback, for both London-based and distance learning 

modules, should be done via the annual „Feedback and Action Plan‟ process.  

 Full instructions are given in the School‟s Code of Practice for Annual Monitoring. 

 The Course Director is primarily responsible for following this up, with clerical assistance 
from relevant Administrators.  

 A summary of all student feedback collected for each course should be considered by the 
relevant Course Committee, so agree an action plan, then reported to the relevant Faculty 
Teaching Committee.  

 Action plans should be reviewed by the Course Director and Course Committee during the 
year, with the Taught Course Director monitoring progress in implementing them.  

 Course Directors should keep their students informed regarding course-level results and 
agreed actions arising from annual evaluations and surveys. The value which the School 
places on student views should be stressed, highlighting any examples of changes made in 
response, and encouraging students to continue to give high-quality feedback.
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 This should take place towards the end of the teaching year in Term 3, normally timetabled 
for some point between the fourth week of E-slot and the end of the last week of written 
examinations (the day of the class photo is generally a good opportunity to reach 
everyone). 

 For courses where there are good reasons to do so, end-of-year evaluation sessions may 
be held around the time of project hand-in, rather than ahead of the summer exams.  

 
28. Specific methodology: The structured discussion approach is designed to minimise bias and 

encourage equal input from all students. These sessions should be organised and facilitated by 
the Course Director, and may be divided into three stages:  

 Firstly, students are asked to complete an individual evaluation of the course, identifying 
both „good things‟ and any „suggestions for change‟ on a standard form (which should be 
distributed in hardcopy). 

 Secondly, the class is asked to divide up into small groups, with each group discussing all 
their members' individual answers.  

 Thirdly, each group is asked to report on the same elements in turn so as to formulate a 
class consensus regarding the course. The Student Representative for the ci14(pl)6(ace)3( )6(t)-..5485 1 183.25 568.99 s shoay , 
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Evaluation of distance learning courses 
35. Approach: Distance learning courses should normally be evaluated via a single end-of-year 

DL student survey (as described later in this document) that integrates feedback on individual 
modules plus the overall course and study experience.  

 Such surveys should normally be delivered online. 

 While a standard School-wide questionnaire template should be used, surveys may be 
made more course-specific (e.g. including an introductory message co-signed by the 
relevant Course Directors), and additional course-specific questions may be added at the 
discretion of the relevant Course Director(s) in liaison with the Associate Dean of Studies.  

 
36. Timing of evaluation: As described later in this document, DL surveys are generally expected 

to take place in the summer period (July to early August) after June exams have finished. 
 
37. Collating feedback: Results will be collated centrally by the Quality & Management team. 

 Comprehensive f
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 Where appropriate, course-
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47. Following up feedback: Survey reports should be considered by appropriate School-level 

committees, agreeing or referring on any action points as a result. Faculty and course-level 
committees may also be asked to consider results and take action where appropriate. 

 All students who were asked to complete the survey should be sent a message to thank 
them for their input and report any main results or actions which have emerged. 

 The completion of all action points should also be reported back in due course to the 
committee which agreed them. 

 
48. Timescale for reporting: Survey results should be analysed and reported in a timely manner 
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Please return completed questionnaires to: Team Leader, TSO, Room 5 

London School of Hygiene & Tropical Medicine 
(University of London) 

 

 

Student evaluation questionnaire 
– for modules taught face-to-face  

This evaluation questionnaire is in two parts: 

 Section 1 asks for ratings and comments about the module overall.  

 Section 2, overleaf, asks for comments on individual module sessions. Some modules may 

distribute the form in advance, so you can fill this part in after each session.  

We encourage 
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Please return 
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FACE-TO-FACE MSc STUDENT SATISFACTION SURVEY 2010-11  
 

INTRODUCTION (webpage 1) 
 

 
MSc STUDENT SATISFACTION SURVEY 2010-11 
 
Welcome, 
 
Thank you for logging in to the LSHTM MSc student satisfaction survey 2011. 
 
This is a substantial opportunity for you to comment on your overall experience of studying at the School. 
Please give your honest opinions, whether positive or negative, and any further suggestions you would like 
to make. 
 
The survey is fully anonymous and should take about 10 to 15 minutes of your time. It is divided across 
several short pages, with tick-box questions asking for satisfaction ratings, followed by the opportunity to give 
written feedback, and some brief demographic questions which will help us to analyse the responses overall.  
 
NB that it is not possible to return 
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Community Eye Health 
Control of Infectious Diseases 
Demography & Health 
Epidemiology 
Health Policy, Planning & Financing 
Immunology of Infectious Diseases 
Medical Microbiology 
Medical Parasitology 
Medical Statistics 
Molecular Biology of Infectious Diseases 
Public Health (Environment & Health stream) 
Public Health (Health Economics stream) (
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How satisfied are you with the following? 
Note: if any of the items below were not relevant 
to your experience this year, or you did not use a 
particular service, please tick 'Not applicable'. 

Very 
satisfied 

Somewhat 
satisfied 

Neutral 
Somewhat 
dissatisfied 

Very 
dissatisfied 

N/A 

your course 
 

 

4b. Guidance and information to help you 
choose your modules 
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How satisfied are you with the following? 
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How satisfied are you with the following? 
Very 

satisfied 
Somewhat 
satisfied 

Neutral 
Somewhat 
dissatisfied 

Very 
dissatisfied 

N/A 

14. Opportunities to meet other students 

14a. Activities organised through your 
course to get to know other students on 
your course 

 

      

1
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  Definitely would recommend 

  Probably would recommend 

  Not sure 

  Probably would not recommend 

  Definitely would not recommend 
 

24. General feedback 

24



http://www.lshtm.ac.uk/edu/qualityassurance/countries_worldregions.pdf
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FINAL PAGE (webpage 8) 

 

THANK YOU FOR YOUR HELP 
 
Thank you for taking the time to complete this survey. Your answers have been recorded and will be held 
securely, confidentially and anonymously as mentioned in the introduction. If you have any questions, please 
contact Rory Donnelly (Quality Officer), phone (020) 7299 4691, or email rory.donnelly@lshtm.ac.uk  
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LSHTM DISTANCE LEARNING STUDENT SURVEY 2010-11  

 

LSHTM DISTANCE LEARNING STUDENT SURVEY 2010-11  
 
Survey title: “[Clinical Trials / Epidemiology / Infectious Diseases / Public Health and 
Health Systems Management] student survey 2011” 
 

DISTANCE LEARNING STUDENT SURVEY [webpage 1] 
 

 
Welcome, 
 
Thank you for logging in to the annual Distance Learning student survey for [Clinical Trials / Epidemiology / 
Infectious Diseases / Public Health and Health Systems Management]. This asks about your learning 
experience during the academic year from September 2010 to June 2011. Your responses will help us to 
develop and improve the course for subsequent years, for the benefit of both you and future students.  
 
The survey should take about 5 to 10 minutes of your time, depending on how much detail you'd like to give. 

mailto:dlevaluation@lshtm.ac.uk


Annex 4 

25 of 44 

* The comments boxes will let you type multiple lines of text. Please use these to give feedback on areas 
such as module content, learning materials, WebBoard or Blackboard usage, tutor feedback on 
assessments, and exam preparation/experience - including any changes you suggest we might make 
to the module in future years. 
 
* If you are not satisfied with a particular module, please tell us why so that we can make improvements. 
We would also welcome any comments about any module sections or sessions that you felt were harder 
to understand or follow. 

 

  Module title Completed? Rating 
Any 

comments or 
suggestions 

(i)  
[Module titles – 

see full list at end 
of this document] 

 
Yes 

 
No 

Very 
satisfied 

Some-
what 

satisfied 
Neutral 

Some-
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c.  If you did not participate in any of the Elluminate sessions offered for the modules you studied, 
why was this? (e.g. the times of the sessions were not suitable, not offered for the modules you 
studied, or you did not wish to participate, etc.) 

[Free Text] 

d.  Did you view any of the recorded sessions? 

[Free Text] 

 
[For MSc Infectious Diseases only] 

 Note: For students currently working on the Project, we would welcome any comments you may wish to 
give on your experience so far. However we will also ensure that you have the opportunity to give full 
feedback after the submission deadline, and will contact you again about this in September. 

 
[For MSc Public Health only] 

 Note: For students currently working on the Project, we would welcome any comments you may wish to 
give on your experience so far. However we will also ensure that you have the opportunity to give full 
feedback after the submission deadline, and will contact you again about this in October. 

 
[For MSc Clinical Trials only] 

 Note: For students currently working on CT210, we would welcome any comments you may wish to give 
on your experience so far. However we will also ensure that you have the opportunity to give full 
feedback after the submission deadlines for the CT210 Integrating Report and will contact you again 
about this in Septemb



http://www.lshtm.ac.uk/library/
mailto:dlevaluation@lshtm.ac.uk
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Afghanistan 
Albania 
Algeria 
Andorra 
Angola 
Anguilla 
Antigua & Barbuda 
Argentina 
Armenia 
Australia 
Austria 
Azerbaijan 
Bahamas 
Bahrain 
Bangladesh 
Barbados 
Belarus 
Belgium 
Belize 
Benin 
Bermuda 
Bhutan 
Bolivia 
Bosnia-Herzegovina 
Botswana 
Brazil 
British Antarctica 
British Indian Ocean 
Territory 
Brunei 
Bulgaria 
Burkina (Upper Volta) 
Burundi 
Cameroon Republic 
Canada 
Cape Verde Islands 
Cayman Islands 
Central African 
Republic 
Chad 
Chile 
China (People's 
Republic) 
Colombia 
Comoros 
Congo (Democratic 
Republic of) 
Congo (Republic of) 
Costa Rica 
Croatia 
Cuba 
Cyprus 
Czech Republic 
Denmark 
Djibouti 
Dominica 
Dominican Republic 
East Timor 
Ecuador 
Egypt 

El Salvador 
Equatorial Guinea 
Eritrea 
Estonia 
Ethiopia 
Falkland Islands 
Faroe Islands 
Fiji 
Finland 
France 
French Guiana 
French Overseas 
Territories 
French West Indies 
Gabon 
Gambia 
Georgia 
Germany 
Ghana 
Gibraltar 
Greece 
Greenland 
Grenada 
Guatemala 
Guinea 
Guinea Bissau 
Guyana 
Haiti 
Honduras 
Hong Kong 
Hungary 
Iceland 
India 
Indonesia 
Iran 
Iraq 
Ireland (Eire) 
Israel 
Italy 
Ivory Coast 
Jamaica 
Japan 
Jordan 
Kampuchea 
Kazakhstan 
Kenya 
Kiribati 
Korea, North 
Korea, South 
Kosovo 
Kuwait 
Kyrgyzstan 
Laos 
Latvia 
Lebanon 
Leeward Islands 
Lesotho 
Liberia 
Libyan Arab 
Republic 
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Aggregated institutional results (but not comments) will feed into a national aggregate available to all 
institutions taking part in PRES, for benchmarking purposes only. The anonymised full PRES dataset will be 
available to the Higher Education Academy in order to conduct national level analysis. All such results will be 
presented only in an aggregated and anonymised form. 
 

PAGE 3 of WEB-BASED PRES SURVEY – NATIONAL QUESTIONS 
 

SECTION 1: SUPERVISION 
1. For each statement, please rate the extent of your agreement or disagreement. (1 = Strongly Disagree 
and 5 = Strongly Agree) 

 1 2 3 4 5 NA 

a. My supervisor/s have the skills and subject knowledge to adequately 
support my research  

      

b. My supervisor/s make a real effort to understand any difficulties I face        

c. I have been given good guidance in topic selection and refinement by 
my supervisor/s  

      

d. I have received good guidance in my literature search from my 
supervisor/s  

      

e. My supervisor/s provide helpful feedback on my progress        

f. My supervisor/s are available when I need them       

 

SECTION 2: SKILLS DEVELOPMENT 
2. For each statement, please rate the extent of your agreement or disagreement. (1 = Strongly Disagree 
and 5 = Strongly Agree) 

 1 2 3 4 5 NA 

a. As a result of my experience so far I feel confident about managing a 
research project  

      

b. My experience so far has improved my analytical skills        

c. My experience so far has helped me to develop a range of 
communication skills  

      

d. As a result of my experience so far I have improved my ability to learn 
independently  

      

e. There are adequate opportunities available for me to further develop 
my research skills  

      

f. There are adequate opportunities available for me to further develop 
my transferable skills  

      

 

SECTION 3: INFRASTRUCTURE 
3. For each statement, please rate the extent of your agreement or disagreement. (1 = Strongly Disagree 
and 5 = Strongly Agree) 

 1 2 3 4 5 NA 

a. I have adequate access to the equipment necessary for my research        

b. I have a suitable working space       

c. There is appropriate financial support for research activities        

d. There is adequate provision of computing resources and facilities        

e. There is adequate provision of library facilities       

f. I have the technical support I need       

o Info: Please be aware that a separate survey is due to be carried out later in the year to give you an 
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SECTION 4: INTELLECTUAL CLIMATE 
4. For each statement, please rate the extent of your agreement or disagreement. (1 = Strongly Disagree 
and 5 = Strongly Agree) 
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a. I know who to approach, or where to find this out, if I am dissatisfied with 
any element of my research degree programme 

      

b. My institution values and responds to feedback from research degree 
students  

      

c. I understand my responsibilities as a research degree student        

d. I am aware of my institution's responsibilities towards me as a research 
degree student  

      

 

SECTION 9 
9. For the following items, please rate how important, in terms of successfully completing your research 
degree programme, you consider them to be (1 = Not at all important and 5 = Very important)  

 Importance 
Comment 

1 2 3 4 5 

a. Supervisory support and guidance 

  

      

b. Opportunities to develop a range of 
research skills 

      

c. Opportunities to develop a range of 
transferable skills   
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me 

c. Faculty and Department support staff are helpful in meeting my needs       
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a. An LSHTM research degree represents good value for money      
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 Other (Please specify) 

 ……………………………………………………………………………………… 

 
47. Are you currently in paid employment? 

 Yes 

 No 

 
47a. If yes, how many hours of paid employment do you undertake in a typical week (term time): (as a drop 
down list) 

 1-10 hours 

 11-20 hours 

 21-30 hours 

 More than 30 hours 

 
48. You are (Select all that apply) 

 Self-funded 

 Research Council funded 

 Charity 

 Institution funded 

 UK industry funded 

 UK Government funded 

 EU/EC funded 

 Funded overseas 

 Other……………………………………………………………………………………… 

Note: Institution funded = Higher Education Institution funded.
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ORIENTATION PERIOD EVALUATION 2010-11  
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PAGE 3 

 
Thank you for your help 
Your responses have now been recorded. All data collected in this survey is anonymous, and will be held 
securely and in confidence. If you have any questions, please contact Hazel Young, Quality Management 
Team Administrator, email hazel.young@lshtm.ac.uk

mailto:hazel.young@lshtm.ac.uk

